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We keep on searching for answers to the dilemmas faced by entrepreneurs as 

a result of adverse events, often unpredictable and uncontrollable, such as attacks, 

epidemics, pandemics, and natural disasters, environmental or geological, all 

responsible for driving crisis situations. 

 

IJESB - Iberoamerican Journal of Entrepreneurship and Small Business 

(REGEPE - Revista de Empreendedorismo e Gestão de Pequenas Empresas), is 

always attentive in updating its readers with reflections of the moment and having as 

inspiration a recent call from the Journal "Entrepreneurship: Theory and Practice", in 

which they encourage the submission of papers that contribute to the understanding 

of different entrepreneurial responses to catastrophic events and crisis situations 

brings, from the suggestions of this call and the previous literature indicated, some 

insights into scenarios with epidemic and catastrophic events, as in the current 

context generated by the COVID-19 pandemic, given the impact caused on 

entrepreneurial business and the need for entrepreneurial responses to cope with it. 

In the IJESB’s previous editorials, we discussed similar issues in order to 

investigate whether entrepreneurs and small companies were prepared to deal with 
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contextual adversities (Nassif et al., 2020a). This discussion is important since crisis 

situations and unexpected events alter the path of business leading to difficulties, 

sometimes irreparable. In this sense, we sought to glimpse whether would be light at 

the end of the tunnel, in the post-COVID-19 context (Nassif et al., 2020b). These 

reflections showed complex perspectives for entrepreneurs due to the obscurity and 

uncertainty imposed by the current situation, aggravated by the scarcity of both 

resources and contributory public policies. 

 

Even though there are still no efficient answers to these questions, as 

researchers and scholars in the area of entrepreneurship, we take a risk and insist on 

the challenging task of looking for alternative solutions. In this editorial, we chose to 

address studies that emerge from the literature, portraying both scientific and 

empirically entrepreneurial actions in the face of complex, catastrophic, uncertain, 

unpredictable and impacting situations. 

 

The COVID-19 pandemic is promoting epidemiological and health 

repercussions on a global scale, in addition to social, economic, political, 

technological and cultural impacts. This kind of phenomenon has also happened 

around the world in the past, with other epidemics and disasters that changed the 

course of history. Therefore, we can count several examples that culminated in the 

undoing or discontinuation of businesses, populations, cities, countries and even 

continents. 

 

During the 14th century, the bubonic plague - historically the cause of the Black 

Death - decimated half the population of Europe according to some estimates 

(Barata, 1987; Rosen, 1994). Cholera is still considered a pandemic today, due to its 

epidemic cycles, resurging from time to time with a devastating context (Rosen, 

1994). It is also important to mention the Spanish Flu (1918), which influenced 

cultural practices and governmental rules all over the world to fight infectious 

diseases for many years (Silveira, 2005). 

At the end of the 18th century, common belief was rooted in the idea that health 

problems and diseases were phenomena that affected society, demanding attention 

from the community (Martelli, 1997). The emergence of AIDS, for example, triggered 
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a complex series of manifestations, which were mostly associated with political, 

economic and scientific beliefs, customs, prejudices and interests (Queiroz, 2004). 

 

Environmental and ecological accidents or disasters, on the other hand, make it 

clear that government responses, or even civil society, prioritize productivity, with a 

focus on economic growth, not ensuring the quality of the environment and 

population health (Pott & Estrela, 2017). 

 

Motivated by the pressure from stakeholders on how companies should use 

natural resources and how this use would be communicated to society, some 

requirements regarding environmental issues became part of the planning of 

organizational strategies (Gray & Bebbington, 2001). 

 

Thus, tragedies experienced both in the world and in Brazil provided unusual 

experiences with their specificities. According to Mata-Lima, Alvino-Borba, Pinheiro, 

Mata-Lima and Almeida (2013), disasters expose the cumulative effects of decisions 

(individual and/or collective), triggering environmental and socio-economic. This 

process is likely to come from material damage to the survival of human lives, in 

addition to spreading diseases and the degradation of the population’s conditions. 

 

Entrepreneurs’ experiences around the world, in the post-disaster moments, 

showed that the recovery of the business environment is slower in the context of 

crisis, as stated by Mel, Mckenzie and Woodruff (2010), when analyzing the impacts 

of the tsunamis that reached Sri Lanka in 2004. Moreover, Fong and Luttmer (2007) 

concluded the same in relation to hurricanes Katrina and Rita in the United States in 

2005. 

 

Zissimopoulos and Karoly (2010), dealing with the aforementioned disasters, in 

the USA, state that people need to change attitudes and behaviors since 

autonomous work and entrepreneurial activities can contribute to the recovery of the 

local economy, especially in the case of evacuees who return to their homes and 

communities after the catastrophic event. For those authors, although a job without 

ties to companies may represent a low level of employment and wages, it is capable 
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of creating opportunities to start something new, thus contributing to the economic 

recovery. 

Data from the World Bank and United Nations (2010) showed the negative 

effect of catastrophic events or crises on the economic growth of underdeveloped 

regions, due to the precarious structure of their economies, the fragile social capital 

and the difficulty of raising financial resources to face emerging situations. 

In Brazil, devastating tragedies have profoundly affected the environment, the 

population and also business. Nelson and Lima (2020) report the disaster in the 

Córrego d’Antas, in Nova Friburgo / Rio de Janeiro, in 2011, highlighting the 

importance of the local society to overcome the tragedy. Another example is the 

rupture of the tailings dam of the mining company Samarco, in 2015, which flooded 

houses in Bento Rodrigues district, in Mariana, central region of Minas Gerais. The 

disaster directly affected local businesses, such as the activity of farmers and 

fishermen, in addition to interruption of hosting services and mineral production, 

impacting the community socially and economically, which still seeks for recovering 

(Lacaz, Porto, & Pinheiro, 2017). Recently, we faced the tragedy of Brumadinho in 

Minas Gerais, in 2019, which caused symbolic, cultural and economic losses, in 

addition to multiple disruptions in local infrastructure and family businesses (Freitas, 

Barcellos, Asmus, Silva, & Xavier, 2019). 

In spite of different reasons, which caused disasters and consequently 

tragedies, the community involved in the process is affected by different risks of 

economic, health, survival and, above all, related to emotional and affective issues. In 

this sense, some social practices such as solidarity and reciprocity, among others, 

raise collective emotions that could create uncertainty and insecurity, affecting 

survival actions, especially with regard to professional activities, and changing the 

social organization and the community’s operations (Farny, Kibler, & Down, 2018). 

On the other hand, according to Borges, Ferreira and Rover (2017), despite 

tragedies, disasters, and crises, companies, in a non-preventive but reactive way, 

end up finding ways to create or improve their projects even after accidents. These 

measures aim only at reducing impacts, not inhibiting the occurrence of future 

accidents. 

These reflections raised the need to understand the main findings in the 

literature on individual, organizational and society entrepreneurial responses, 

capable of contributing to coping with crisis situations or catastrophic events. 
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Therefore, we present a brief review of this context while presenting the articles of 

this edition. 

 

Individual entrepreneurial responses for catastrophic events and crisis 

situations 

 

Davidsson and Gordon (2016) illuminate some possible ways of coping with 

crises, mainly of an economic nature, questioning whether entrepreneurs give up or 

continue their business. According to the authors, a macroeconomic crisis can trigger 

alternative responses among nascent entrepreneurs: they do not get involved, lag 

behind or seek compensation and adaptation. Thus, some entrepreneurs’ labels, 

such as persistent (Hoang & Gimeno, 2010) and resilient (Bullough, Renko, & Myatt, 

2014), explain their survival and the ability to overcome obstacles, responding 

positively to crises. It is worth mentioning that resilience, associated with greater 

flexibility and adaptability of younger actors were analyzed with the founders of 

businesses that survived difficult circumstances, through intelligent, economic and 

adaptive strategies and tactics (Baker & Nelson, 2005; Sarasvathy, 2008). 

In the same approach, Smallbone, Kitching, Kasperova and Xheneti (2013) 

sought answers from small companies and the implications for their recovering in the 

post-crisis period, between 2008 and 2009, in the United Kingdom. The authors 

explain that small companies initially focused on drawing medium and long-term 

perspectives creating assertive strategies. They thus identified that the founders’ 

resilient behavior and learning in the face of crisis were essential attributes to 

overcoming difficulties and adapting to a new context, all based on their experiences. 

In their study, Williams and Shepherd (2016) sought answers in the face of the 

suffering experienced by local entrepreneurs in Haiti, after the 2010 earthquake, 

pointing out that part of the survey respondents, even in precarious and very difficult 

situations, identified potential opportunities. Therefore, they looked for key resources 

to restart their business, through simple and objective actions. 

It is important to point that events resulting from disasters and/or job losses 

always account for threats to human well-being and lives, as they bring suffering and 

can lead entrepreneurs to rock bottom, damaging them both cognitively and 

emotionally. Even so, there are those who manage to “reverse the game”, turning the 
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experience into learning gained to undertake new attempts and managing to recover 

(Shepherd & Williams, 2018). 

In a hostile crisis context, with a high level of adversity, the study by Bullough 

and Renko (2013) revealed that the entrepreneurs surveyed in Afghanistan due to 

strong beliefs in personal skills, the search for self-efficacy, resilience and 

discernment. Those individuals managed to trace alternative paths in order to restart 

their lives. 

Corroborating these findings, Kwong, Chuang, Manzoor and Rashid (2019) 

examined entrepreneurs displaced from Pakistan, in a time of war and conflict, 

pointing that, even in adversity, they managed to find different ways to adapt to the 

new order. This was reached with the use of bricolage to reestablish previous 

businesses, and open fronts for the development of new ventures in the host 

location. 

Although part of the literature on the relationship between disasters and 

entrepreneurship focuses on making post-crisis responses, the background to 

entrepreneurial behavior and its connection to past and future crises remain 

untapped (Muñoz, Kimmitt, Kibler, & Farny, 2019). 

In an exploratory study, at two different times - before and after the eruptions of 

the Calbuco volcano (2015 and 2016) in Chile - Muñoz et al. (2009) found as results 

four attributes that explain the antecedents of the entrepreneurs’ performance and 

the introduction of new activities, in a context of continuous threat. The attributes are: 

(1) preparation, which allows entrepreneurs to understand possible reactions to 

disasters under specific conditions imposed by the events; (2) development of 

resilience as a consequence of preparation in a context of continuous threats, which 

contributes greatly to “jumping forward” (Doern, Williams & Vorley 2019), after the 

crisis. This attribute allows entrepreneurs to reflect on the needs to rebuild their 

enterprises, or to recover and to seek new opportunities; (3) and (4) understanding 

how micro businesses can support the development of infrastructure in a community, 

consequently compensating for the difficulties of the international, national and 

regional businesses, before and after a crisis event . 

In this edition, based on the theme discussed above, we take the opportunity to 

present a text with relevant contributions, such as the perspective in “Impact 

Business: A Concept in Construction”, by Edgard Barki, Juliana Rodrigues and 

Graziella Maria Comini. These authors identify the role, limits and challenges of 
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conceptualizing impact business and, through a theoretical essay, discuss the 

different approaches to adding socio-environmental value by companies. The article 

starts from a view of compensating for externalities negative effects until the insertion 

in the organizational strategy of new actors in the impact business ecosystem. 

The article by Gilberto Sarfati, Thomaz Martins and Gabriel Akel Abrahão, 

“Confrontations between the founding partners: how do entrepreneurs overcome 

conflicts?”, addresses team conflicts experiences, which cause negative impacts on 

organizational performance, capable of leading to company mortality. The results of 

that research also warn that operational conflicts, evolved to affective, due to 

differences in the process of giving and receiving feedback, and/or how distrust 

between partners, can lead to the dissolution of a company. 

Cristiane Krüger and Lucas Feksa Ramos researched “Entrepreneurial 

Behavior, based on Behavioral Characteristics and Entrepreneurial Intention”, 

pointing out that traditional methods of evaluating entrepreneurial behavior carry a 

degree of uncertainty and subjectivity, with numerous independent and 

uncontrollable variables. In addition, the authors highlighted fuzzy modeling, 

contributing to the understanding of entrepreneurial behavior. 

The research by Tatiane Brum de Oliveira Reis and Amarolinda Iara da Costa 

Zanela Klein, developed in a non-conflicting context and far from being considered a 

crisis environment, brings some important answers to entrepreneurs on overcoming 

difficulties and improving skills through practices, search for information and attention 

to management models. 

In addition to individual entrepreneurial responses, resulting from catastrophic 

events and crisis situations, we must also consider the organizational and 

entrepreneurs’ arising from society as following. 

 

Organizational entrepreneurial responses to catastrophic events and crisis 

situations 

 

Continuing the previous reasoning, and rescuing the main findings of the 

literature about entrepreneurial responses in the organizational level in times of crisis 

situations and catastrophic events, Williams, Gruber, Sutcliff, Shepherd and Zhao 

(2017) investigated the merger process between crisis and resilience, presenting an 

integrative model. The authors focused on  key themes, regarding the capacities of 
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durability, organization and adjustments, as well as a feedback process of these 

experiences - situations perfectly applicable to the current context, due to the COVID-

19 pandemic. 

In the same context, Bacq, Geohegan, Josepy, Stevenson and Williams (2020) 

dedicated their studies to understand the use of entrepreneurial efforts to solve 

society’s great challenges, such as frustrating the continuing threats from COVID-19 

and other future evils. To this end, they describe a virtual blitz of ideas, capable of 

accelerating social entrepreneurial actions, and provide practical guidelines for their 

joint and coordinated use, through the unity of different organizations and community. 

Thus, they allow academic and professional institutions interested in replicating or 

adopting this approach to do so. 

McDonald and Eisenhardt (2019) investigate the effective way of creating new 

business models and argue that many of them emerge in a process of side game, in 

which successful entrepreneurs do not consider their rival peers, but constantly 

observe them, making decisions based on business models after their “borrowed” 

trials or errors. Moreover, some aspects of the business model are left deliberately 

open or unfinished, in order to allow new groups of customers. 

Geroski and Gregg (1996) addressed Organizational vulnerability in times of 

recession, because, at that time, some companies were severely affected by a 

collapse in demand. While less efficient organizations are expected to suffer the 

greatest upheavals, selection pressures can be short-sighted and penalize those that 

are facing only transitory difficulties. Based on data collected by a large-scale survey 

to identify the effects of the recent recession in United Kingdom leading companies, 

evidence suggests that those with exceptionally high growth rates before the 

recession are the most vulnerable to recession pressures. 

Crisis situations and catastrophic events are, for the most part, unpredictable 

and uncontrollable. Battisti and Deakins (2017) sought to understand the role of 

dynamic organizational capabilities in post-disaster environments, such as after the 

series of earthquakes that hit the city of Christchurch, New Zealand, in 2010 and 

2011. The authors developed a model based on quantitative data, indicating that a 

company’s dynamic capabilities influence performance, as it experiences negative or 

positive effects on resource base. The data highlighted the importance of a proactive 

business posture and abilities to integrate external resources and recognizing new 

opportunities, in an environment characterized by high volatility and uncertainty. 
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Using mixed methods, combined with a qualitative analysis approach from the 

international media, Kuckertz et al. (2020) developed a quick response to the 

exogenous shock caused by the COVID-19 outbreak for innovative startups. The 

authors identified the adversities faced, illustrating how innovative startups deal with 

the crisis, using DIY responses. In addition, they present a set of suggestions and 

political actions to support these companies during the COVID-19. 

Faced with such a global pandemic crisis, Dutta (2019) argue that specific 

problems are more or less evident triggers of the action of social entrepreneurs, 

added to the emergency needs. However, the same problems shared, salient and 

generally worthy of action, and may require solutions in fragmented communities, 

such as high levels of residential segregation by race and income. This research was 

conducted in the context of the foundation of defense and support organizations, in 

the health domain, in which the authors based their predictions. 

Reymen et al. (2015) point out that companies are led to apply their strategic 

scope of activities and decision-making of effective decisions, increasing in the level 

of environmental uncertainty and the scarcity of resources, in times of great 

magnitude crisis, such as that of COVID-19. In difficult times, there is evidence of 

greater experimentation, lower performance and leaving the company, when 

stakeholders force the reduction of their strategic scope using causation, instead of 

expanding and effectuation. 

On the other hand, Mithani (2020) argues that the existing organizational 

adaptation theories are inappropriate in the face of life-threatening events, such as 

natural disasters, terrorist attacks and pandemics, pointing, as an alternative way, the 

construction of theories based on research on resilience. In this sense, the author 

advances in understanding theoretically grounded of the changing nature of 

environmental challenges, and identify the most appropriate adaptation models for 

them. Thus, this perspective offers a renewed understanding of organizational 

adaptation, as well as guidelines for managers and a forum for political discussions, 

in order to more effectively address emerging environmental challenges. 

Amid so many demands on entrepreneurial responses at the present time, 

Shepherd (2020) highlights fundamental premises, challenged by the COVID-19 

pandemic, which may require a research basis, such as: attention to entrepreneurial 

mechanisms, capable of providing balance in around a new future; the focus on 

society’s resilience, on the common (and not celebrated) heroes of entrepreneurship; 
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greater focus on business action (costs and benefits at a diverse set of stakeholders), 

on social innovations (which increase business efforts), on the well-being and self-

regulation of entrepreneurs (whose failures are beyond their personal control). 

Williams and Shepherd (2020) highlight the role of co-creators of new ventures 

and communities in post-catastrophic events, stressing that, despite all the volume of 

data available, companies face the same external shocks, differing only in the way of 

interpreting and reacting to institutional voids, which indicates limits for the generation 

of relationships between new ventures and their communities. Such findings 

contribute to the literature on community organizations, as they demonstrate how 

they reestablish communities and emerge within them at the same time. 

We take the opportunity to introduce one of the articles in this edition in order to 

reinforce the insights of the brief literature review presented. The article is entitled 

“Entrepreneurial actions and public policies: an articulation to promote sport”, written 

by Denise Aparecida Hipólito Borges and Mônica Carvalho Alves Cappelle. The 

authors present ways of interpreting entrepreneurship in the public context, so that 

public managers can review their decisions, articulate entrepreneurial actions and 

formulate public policies aimed at promoting innovative actions of local development 

and coping with post-conflict situations-crisis. In addition, the authors also indicate 

the use of action research as a methodology for studies on entrepreneurship. 

In extreme situations and catastrophic events, we often observe the 

displacement of immigrants, in search of the rebuilding of their lives. In this sense, 

Eduardo Picanço Cruz and Roberto Pessoa de Queiroz Falcão, based on data from 

Brazilians in Australia, Canada, Portugal and Estonia, present the article “Market 

Orientation for Small and Medium Enterprises of Brazilian Immigrants Abroad”. The 

results provide supporting evidence to the discussion about decision making in 

relation to the target audience attended by ethnic enterprise. 

This context signals that we are in point of no return regarding digital 

transformation to which everyone needs to adapt. For the exercise of entrepreneurial 

activities, it is necessary, above all, the correct “Use of Digital Marketing”, according 

to Karoline Victorino, Jefferson Dobner Sordi, Manuela Albornoz Gonçalves, Luis 

Henrique Rauber and Nívia Maria Jahn. The authors conducted a research in a 

technological park and observed how strategic actions and digital marketing tools can 

promote new businesses and, consequently, digital inclusion, in activating local 

economies and in post-crisis recovery. Thus, they highlight difficulties faced in the 
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formation and execution of digital marketing strategies, since the knowledge retained 

by the entrepreneur on each tool is reflected. The framework also demonstrated how 

small companies execute their digital marketing strategies, and what is the role of 

knowledge of tools and metrics in their use. 

Regarding catastrophes of different orders, mainly environmental, climatic and 

geological in origin, it is demanding to think of solutions that help not only in the 

recovery of local businesses, but also of the region’s environment and ecosystem, 

giving rise, many times, to ecological enterprises. So, the article “Which Speedboat 

will I go with? The Case of Passeio na Ilha da Restinga ”, by Yuri Limeira Magalhães 

and Diana Lucia Teixeira de Carvalho, brings the discussion on marketing decisions 

and management actions, regarding eco-tourism contexts, helping managers to 

understand the possible paths for tourism organizations based on eco-tourism. 

With the articles mentioned, we hope to contribute to organizations mobilizing 

their efforts to promote entrepreneurial responses to catastrophic events and crisis 

situations, in the current and future contexts. 

 

Entrepreneurial responses from society to catastrophic events and crisis 

situations 

 

We seek to broaden the understanding of entrepreneurial responses to 

catastrophic events and crisis situations in view of the importance of the role of 

society, public policies, government and ecosystems, briefly addressing the main 

contributions of literature in this area. 

From a broader scope, which emphasizes the role of social and behavioral 

sciences in society in general, the study by Bavel et al. (2020) presents a profound 

review of the cognitive and social processes, to which certain individuals are subject, 

in catastrophic events, in particular, that of the COVID-19 pandemic. The authors 

classified the analysis according to the perception of threats, the coping with stress, 

among other reactions, suggesting intervention actions by different individual in 

society, as a way of dealing with the situation. In addition, the authors also identify a 

range of themes and gaps with a relevant source of information for entrepreneurial 

and innovative actions, intending to generate different solutions and promote the 

alignment of human behavior with the recommendations of epidemiologists and 

public health experts. 
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Another highlighted study is that by Bennett and Nikolaev (2020) that show a 

set of infectious diseases which affect a nation and the needed abilities to undertake 

and innovate. Through data from 83 countries, the authors analyze the prevalence 

rates of infectious diseases and cultural values of Hofstede’s individualism-

collectivism dimension, presenting evidence about the process of socioeconomic 

interaction and the skills to prevent or encourage innovation. The emphasis is on the 

role of public agents and public policy makers, who must be aware of the negative 

impact of infectious diseases, such as the current COVID-19 pandemic. 

Shepherd and Williams (2019) explore the extraordinary capacity for 

compassion unleashed for an enterprise to alleviate the suffering of the affected 

population. With the experience of catastrophic events and crisis situations, such as 

the fires which spread rapidly throughout the state of Victoria, in Australia, and the 

devastating earthquake that hit Haiti in 2010, the authors (Williams & Shepherd, 

2016) highlight entrepreneurship-action, investigating how the local social 

entrepreneurs act as catalysts. Those entrepreneurs are leaders in their communities 

and are capable to mobilize the collective emotional energies in favor of the 

development of new institutional arrangements, which is necessary for communities 

affected by disasters. 

Farny, Kibler and Down (2018) conducted similar research in post-earthquake 

Haitian communities, highlighting the leadership role played by local social 

entrepreneurs, who acted as community activists, creating new institutional ventures. 

Finally, a recent study by Shepherd (2020) mentions some fundamental 

research assumptions, addressing new challenges, such as the assumption that the 

Schumpeterian entrepreneur is the main source of disruption and that this 

phenomenon occurs between long periods of stability. From this perspective, the 

entrepreneur is an exceptional individual, with an extraordinary combination of 

attitudes, experiences, motivations and cognitions. However, recent research (Dutta, 

2016, 2019; Peredo & Chrisman, 2006; Peredo, Haugh, & McLean, 2018; Roundy, 

2019) shows that entrepreneurs are common people who have done extraordinary 

things in the face of catastrophic events and crisis situations. 

There are several examples, from the object of investigation to the applied 

methods, encompassed by more theoretical and purposeful works, such as the 

Theory of Companies, based on the community (Peredo & Chrisman, 2006), and the 

essay on the common community in organizations for social purposes (Peredo et al., 
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2018). Moreover, there are more quantitative works, with large volumes of data, such 

as Dutta’s studies (2016; 2019) on health communities and natural disasters (floods, 

forest fires, hurricanes, tornadoes, earthquakes and droughts). 

Such research indicates that the capacity of a community for organization 

depends on the wealth of its repertoire of models of voluntary organization, reflected 

in the diversity and strength of its associations. However, that weakens the 

communities with high levels of residential segregation by race and income 

bbecause, even in the face of widely shared problems, there is a lack of solutions. 

In post-disaster and crisis situations, such as the pandemic we are currently 

experiencing, a great effort by entrepreneurs is necessary to prevent bankruptcies. 

The studies by Roundy (2019) and Bishop (2019) address an important path of 

research in the generation of solutions for the recovery of entrepreneurial 

ecosystems. Roundy (2019) researched the communities belonging to the city of 

Warren, in the State of Ohio (USA), and defines as the “champions” of the 

entrepreneurial ecosystem, that is, the community leaders who adopted economic, 

socio-cultural strategies, and discursive communities to revitalize a struggling local 

ecosystem. Bishop (2019), in turn, analyzed all districts in England, using a spatial 

economic model, finding a positive association between the ability of entrepreneurs 

to facilitate regional adaptation to economic crises and the size/diversity of 

knowledge local stocks. To this end, the authors used variables such as the birth rate 

of companies and the numbers of workers in knowledge-based industries. 

In view of the studies highlighted here, which address the importance of 

entrepreneurial responses from society in facing catastrophic events and crisis 

situations, we present, in this edition, with the work entitled “Ecosystem of social 

innovation and the intensity levels of the entrepreneur's inter-sector partnerships 

social ”, by Rodrigo Luiz Morais-da-Silva, Andréa Paula Segatto, Ana Carolina Vilela 

de Carvalho and Gutemberg Ribeiro, empirical evidence of how ecosystems of social 

innovation can be strengthened by effective inter-sector partnerships. 

Also considering the entrepreneurial responses of society to catastrophic events 

and crisis situations, this time applied to the creative industry, we present the work of 

a qualitative nature and anchored in the Theory of Experiential Learning (TAE), which 

investigates the “Entrepreneurial skills in the creative industry: means and learning 

needs of musicians ”, by Tatiane Brum de Oliveira Reis and Amarolinda Iara da 

Costa Zanela Klein. In order to clarify the learning process of musicians and how 



 Vânia Maria Jorge Nassif, Dennys Eduardo Rossetto & Edmundo Inácio Júnior 

 

Rev. Empreendedorismo Gest. Pequenas Empres. | São Paulo, v.9 | n.4 | p. i-xxi | Set/Dez. 2020. 

xiv 

entrepreneurial skills are developed in the creative industry, the authors intend to 

favor the establishment of public policies that support the reconstruction and 

development of entrepreneurial activities in local economies in post- crisis scenarios. 

 

Final considerations 

 

With this brief review of the main contributions of the literature on 

entrepreneurial responses to catastrophic events and crisis situations, both by 

individuals and organizations and by society, we conclude our reflections, providing 

examples and actions for the opening of new perspectives and different paths. In this 

edition, we hope to bring a light at the end of the tunnel, with solutions for this context 

of uncertainties and challenges. 

This editorial opens up a range of options for future research and presents 

studies regarding entrepreneurship activities in Brazil. In addition, we present an 

international contribution, which explains “Why do competitors in the informal sector 

make it more difficult for formal entrepreneurs in some countries?” This informative 

essay by Colin Williams discusses little explored and understood aspects of the 

entrepreneurship literature, based on the analysis of different theories and on data 

from 31 countries in Latin America and the Caribbean. Thus, in addition to 

contributing to the expansion of studies on the topic, the ideas developed in the 

article are useful for the building of public policies to reduce competition in the 

informal sector. 

Another great gain in this edition is the “Pensata”, by Marcos Hashimoto, 

entitled “Teaching cases in Entrepreneurship: giving life and meaning to learning”, 

which elucidates the construction of teaching cases, and encourages their use in 

classrooms. This use suggestion is mainly because the cases are real testimonies, 

experienced by entrepreneurs from different areas and based on the learned 

lessons. 

With the contributions from the literature, the works presented, and the 

reflections suggested in this edition, we hope to provoke new perspectives and 

alternative perspectives, in order to explore more solutions to face catastrophic 

events and crisis situations, and to recover the affected businesses and communities. 
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